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Water Quality 

Report 

The U.S. Environmental Protection Agency sets standards for tap water to make sure it is safe to drink.  In Washington 

State, the Department of Health administers the drinking water program.  Throughout 2008, drinking water in the City 

of Wenatchee met or surpassed all State and Federal standards for safety and quality.  So enjoy a glass of the excellent 

water delivered to your home every day by the City of Wenatchee since 1912.   

Located just north of Rocky Reach Dam, the Eastbank Aquifer is 

the primary source of drinking water for the City of Wenatchee, 

East Wenatchee Water District and the Chelan County PUD.   

Aquifers, such as the Eastbank Aquifer, act as a natural filter 

and underground storage for water.  The Eastbank Aquifer is 

recharged by the Columbia River, and as indicated by the high 

quality water it produces, the aquifer is an excellent filter.  In 

addition, the Aquifer currently supplies an average of 10 million 

gallons per day to Wenatchee Valley residents and 30 million 

gallons per day to the PUD fish hatchery.  The ultimate capacity of the aquifer is estimated to exceed these demands several times over.  

The City of Wenatchee is fortunate to have both high quality water and an ample supply.   To ensure that safe drinking water is delivered 

to your home, the City of Wenatchee administers a number of programs required by the Washington State Department of Health includ-

ing Cross Connection Control, Water-use Efficiency, and Wellhead Protection. 

ATENCION:  Este documento contiene información muy importante referente a su agua.  Por lo tanto deseamos compartir los re-

sultados.  Fue aprobado por los Departamentos del Estado y Gobierno Federal, pasando todas las pruebas para el año 2008 y calificó 

como saludable y apta para nuestro consumo.  Si necesita más información, por favor llamar a la ciudad, al teléfono 888-3200 y con 

mucho gusto contestaremos sus preguntas. 



The following table summarizes the City of Wenatchee’s drinking water test results through 2008.   

Throughout the year, the water was tested for the presence of many potential contaminants,  
but only those detected are listed. 

Substance MCL MCLG Result Violation Likely Sources 

At the Groundwater Source 

Conductivity 700 700 172 No Erosion of natural deposits 

Fluoride (ppm) 4 4 <0.5 No Erosion of natural deposits 

Turbidity (NTU) 1 N/A 0.3 No Presence of suspended/colloidal material 

At the Customer’s Tap 

Copper (ppm) 1.3 (Action level) 0.7 No Corrosion of household plumbing 

Lead (ppb) 50 (Action level) 3 No Corrosion of household plumbing 

In the Distribution System 

Total Coliform 
(no. of positive samples) 

0 0 0 No Naturally present in the environment 

Fecal Coliform 
(no. of positive samples) 

0 0 0 No Human and animal fecal waste 

Total Trihalomethanes (ppb) 80 N/A 9.73 No By-product of drinking water chlorination 

Total Haloacetic Acids (ppb) 60 48 1.23 No By-product of drinking water chlorination 

● In 2008 the source water was tested for 87 synthetic organic contaminants which included herbicides, PCB’s, pesticides, and many 
other chemicals along with 60 volatile organic chemicals, which included solvents and petroleum products.  None of these poten-
tial contaminants were detected in the drinking water.   

● State and Federal regulations dictate which contaminants the City must test for and how often.  Not all compounds are tested for 
every year.  The results presented above represent the most current data for the source and the water system.  All testing was per-

formed by state certified laboratories. 

Definitions: 
 

Action level: The concentration of a contaminant, which if ex-
ceeded triggers treatment or other requirements that a water 
system must follow. 

pCi/L: pico Curies per liter, a measurement used specifically for 
radionuclides.  

ppb: Parts of contaminant per billion parts of water, also the 
same as micrograms per liter. 

ppm: Parts of contaminant per million parts of water, also the 
same as milligrams per liter. 

Maximum Contaminant Level Goal (MCLG): The level of a 
contaminant in drinking water below which there is no known 
or expected risk to health.  MCLGs allow for a margin of safety. 

Maximum Contaminant Level (MCL): The highest level of a 
contaminant that is allowed in drinking water.  Maximum Con-
taminant Levels are set as close to the Maximum Contaminant 
Level Goals as feasible using the best available treatment tech-
nology.  

N/A: Not applicable. 
NTU: Stands for Nephelometric Turbidity Unit which is the unit 

of measure for the clarity of water. 

Water Treatment:  
 

Chlorination is the only treatment required.  Chlorine is added at 
the source and acts as a disinfectant to protect against contamina-
tion from harmful bacteria.  The chlorine levels are regularly 
monitored at the source and throughout the water system.  During 
2008 the average chlorine in the water system met the WA State 
Department of Health recommended level of 0.2 ppm.  If you are 
sensitive to the taste or odor of the chlorine, try placing a pitcher 
of tap water in your refrigerator overnight before drinking it. 

Water Bill Questions……………………………………….… 888-6200 

Water Quality Questions or Concerns……..….…. ….. 888-3200 

Schedule to Have Your Water Shutoff for Repairs… 888-3200 

Wenatchee Reclamation District……………………...… 663-0002 

As water travels over the surface of land or through the ground, 

it dissolves naturally occurring minerals and can pick up sub-

stances resulting from the presence of animals or from human 

activity.    Contaminants that can occur in untreated water in-

clude:  microbial contaminants such as viruses and bacteria; 

inorganic contaminants such as salts and metals; pesticides and 

herbicides; organic chemicals from industrial or petroleum use, 

and radioactive materials.  In order to ensure that tap water is 

safe to drink, the EPA prescribes regulations which limit the 

amount of certain contaminants in water provided by public 

water systems.  Food and Drug Administration regulations es-

tablish limits for contaminants in bottled water, which must 

provide the same protection for public health.  Drinking water, 

including bottled water, may reasonably be expected to contain 

at least small amounts of some contaminants.  The presence of 

contaminants does not necessarily indicate that the water poses 

a health risk.  More information about contaminants and poten-

tial health effects can be obtained by contacting the EPA 

(below).  
 

Some people may be more vulnerable to contaminants in drink-

ing water than the general population.  Immuno-compromised 

persons, such as persons with cancer undergoing chemother-

apy, persons who have undergone organ transplants, people 

with HIV/AIDS or other immune system disorders, some eld-

erly and infants can be particularly at risk from infections.  

These people should seek advice about drinking water from 

their health care providers.  EPA/CDC guidelines on appropri-

ate means to lessen the risk of infection by Cryptosporidium 

and other microbial contaminants are available from the Safe 

Drinking Water Hotline (1-800-426-4791) or on EPA’s web 

site at www.epa.gov/safewater. 
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